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AX| (T ZAIR &H

oje ©® 715 L|#H 0| (Two-way Communication)
C ?I;:'Il't ® 25 %2 (Manager's Competence)
rediniiily | ¢ 4414 (ntegrity-Reliability of Management)
Al =z ® YA /= 2| & K| (Professional Support)
TI_ iR = . © %+0] (Collaboration)
rus BSPECT | @ 2HAT} O (Demonstrated Caring)
axiM | ¢ S8 24 (Equity)
S CC | o SHEA} (Impartiality)
Fairness | ¢ == (f & o| (Justice)
XpELAI ® 7 QI - 0i| CHSt XH= 4 (For Personal Job)
Brid ¢ St S =0 Of ok X2 (About My Team)
Fide © 3| ALOf| Ci Sk XHE A (With the Organization)
&= k| T Z (Intimacy)
EH llof .H ® S=7to| i 1(Hosp|tallty)
amaraterie | ¢ Z x| 2|4 (Community)
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HGTI: HG Trust Index(2t0|2 2% Al2|X|%=) / NPS: Net Promoter Score(= 1 4 =X X| =)
KPI: Key Performance Indicator (&4’ 0FX| &) / SQI: Service Quality Index (MH|AEEX|x)
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