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To prepare talent for the Fourth Industrial Revolution,
businesses must re-think their role as a consumer of ‘ready-
made’ human capital and instead work with educators and

governments to help education systems keep up with the
needs of the labour market.

The Human Capital Report , World Economic forum
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(Geopolitical volatikity) (Internet of Things)

{Sharing economy, croudsourcing)
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Future of New Collar,
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IBM Digital Business Group

New York, NY, L
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Inited States

omers/IBM

Alec Miller, 20
Department at IBM: Culture and Environment
Title: Community Coordinator

Chigozie Okorie, 19
Department at IBM: Corporate Citizenship
Title: Program Associate

David Calliste, 20

Department at IBM: IBM Global Financing - Business
Support Operations (BSO)

Title: Customer Relationship Representative (CRR)

Elisabel Herrera, 20
Department at IBM: Culture and Environment
Title: Community Coordinator

Gabriel Rosa, 20

Department at IBM: Digital Business Group
Title: Front-end Engineer

Janiel Richards, 20

Department at IBM: CIO Design Team
Title: Visual Designer

Kayla Morant, 20
Department at IBM: Transformation and Operations
Title: Treasury System Support Analyst

Kevin Demosthene, 22
Department at IBM: IBM Global Financing
Title: Customer Relationship Representative (CRR)
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Kiambu Gall, 20

Department at IBM: Market Development and Insights
(MD&I)

Title: Associate Designer

Leslieanne John, 20

Department at IBM: MCO (Marketing and
Communications Operations)

Title: Organizational Development Professional

Moses Graham, 20

Department at IBM: z Systems
Title: Technical Services Professional

Nkosi Bourne, 20
Department at IBM: Communications/Marketing
Title: Front-End Developer

Radcliffe Saddler, 21

Department at IBM: Market Development and Insights
(MD&I)

Title: Associate Designer

Shavina Hooper, 19

Department at IBM: CIO (Chief Information Officer)
Corporate Business Applications

Title: Service Delivery Specialist
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