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Digitalization is rapidly changing the world
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100 million
ChatGPT users in 2 months 

76.4%57%

Global Internet access Mobile phone ownership Advanced technology adoption
Source: ITU 2020

“Between now and 2027, businesses predict that 44% of workers’ core skills will be disrupted, because technology is 

moving faster than companies can design and scale up their training programmes(…)”. Six in ten workers will require 

training before 2027, but only half of workers are seen to have access to adequate training opportunities.

WEF, Future of Jobs 2023 Report 

But

Digital Divide

2.6 Billion 



AI is 

rapidly 

improving



Richer countries and larger firms are adopting AI faster –
evidence from the EU
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Use of at least one AI technology (%)

What are the implications for the digital divide?



Source: ILO 2023 - Generative AI and jobs analysis

A.I. will augment certain jobs and automate others



Source: ILO 2023 - Generative AI and jobs analysis

Augmentation is larger than automation specially for men in LMIC 



Areas of concern with AI in the world of work: 

1. Bias and Discrimination

• AI systems may perpetuate or amplify existing biases

• Risk of unfair treatment based on protected 

characteristics

• Potential for reinforcing systemic inequalities in job 

market



2. Privacy and Data Security

• Collection and storage of sensitive personal 

information including biometric and neural information

• Risk of data breaches or unauthorized access

• Concerns about data use beyond intended purposes

Areas of concern with AI in the world of work: 



3. Lack of Human Touch

• Reduced personal interaction in job seeking process

• Difficulty in addressing unique or complex situations

• Potential loss of empathy and understanding in service 

delivery

Areas of concern with AI in the world of work: 
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Employment Services
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Recommendations for Employment Services

Implement Robust 
Data Protection 

Measures

Promote Diversity 
in AI Development 

Teams

Establish Clear AI 
Usage Policies

Conduct Regular 
Fairness Audits

Provide AI Literacy 
Training

Create Accessible 
Feedback 

Mechanisms

Ensure Human 
Oversight

Increase 
Transparency



NB Manually place “ilo.org” device in front of image

Recommendations for Employment Services

Advancing social justice, promoting decent work

14

Maintain a balance between
digitalisation efficiency and access/inclusion



martinlataix@ilo.org

www.ilo.org /skills

@Ilo

Skills and Lifelong  Learning

Thank you
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