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Generative AI Service Offering by LG CNS

Application of Various Hyperscale AI Technologies

OpenAI

(GPT-3.5, GPT-4, 

DALL-E)

Google

(Gemini)

LG AI research

(EXAONE 3.0)

Searching Internal 

Business Policy

Searching Natural 

language query

| MS Azure Cloud | | Google Cloud | | AWS Bedrock |

Creating Personalized 

Marketing Messages and Images

The New Innovation of 

Customer Services

Changing the way 

employees work

Drafting a Report Coding Automation

Chatbot
Voice bot/

Digital Human

Call Center Advisor FAQ Generation

Paper or e-mail Bill Mobile App.

Homepage Social Advertising

…Meta

(LLaMa3)

Anthropic

(Claude3)

Foundation 

Model

Cloud services
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The Next Generation of Knowledge Mgmt.

Manage Question History

Save Frequently Asked 

Questions

Summarize

Source of 

Document

Related pages

Humanfeedback
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AI Coding

Code to Code Code to TextText to Code

Human inputs code, 

AI outputs code

Clone 

Detection
Fault Detection

Filling in the 

blank

Code 

Refinement

Language 

Conversion

Code 

Completion

Code Search

Code Generation

Human inputs in natural language, 

AI generates code

Human inputs code, 

AI outputs natural language

Code Summary

From programming assistance that detects code quality and defects 

to code generation that completes the code content
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Chatbot with Generative AI

Manufacturer Manual Inquiry Response Chatbot

Product Manual Summary

Product Manual Questions and 

Answers





8

Auto Case Summary

of customers complain that they have to repeat their issues when they get transferred to a new agent67% 
Real time STT Agent Advisor Gen AI

Real-time 

Conversation 

Between 

Customer and 

Agent

AI Summary

Agent Correction
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Image Generation for Marketing 



How generative AI will change the way you work

Increase Productivity
Generative AI will increase the speed and quality of employees' work by making it

more efficient, dramatically increasing individual productivity.

Reduce barriers to entry 

for expertise

By assisting individuals in understanding expertise and creating professional-like 

products, barriers to entry to expertise are expected to be reduced.

Changes in service 

creation

The emergence of a generative AI plugin ecosystem will change the way services 

(B2B, B2C, B2G) are create.

Deepening polarization
There will be significant disparities in the abilities, incomes, and work 

environments of those who can use generative AI and those who cannot.
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